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W
to needy pupils, with the support of Hilton 

Those who own and operate SMMEs in 

Minister Hanekom and Deputy Minister Xasa 

LETTER FROM THE 
EDITOR-IN-CHIEF

EDITOR-IN-CHIEF

One thing is clear, the 
department is deeply 

involved in programmes 
that have direct job creation 
and small business support 

prospects.



Page 2

It took me several weeks before I could 
secure an interview with Ms Mirriam 
Mmaditonki Setwaba. I know her as 

the Chief Director: Legal Services in the 
Department of Tourism but as from 30 January 
2015, Tourism Minister Mr Derek Hanekom 
has in terms of section 45(1) of the Tourism 
Act, 2014 (Act No. 3 of 2014) designated her, 

explains her busy schedule. In terms of 

a suitable public servant for the position. 

She has a B.PROC and an LLB Degree 
from the University of Limpopo (formerly, the 
University of the North). She is an admitted 
attorney and has had the opportunity to 
practice law for her own account before 
joining the public sector. Ms Setwaba said 
having been a managing director in her own 
private law practice, she understands the 
value of good customer or client relations for 
a positive impact on bottom line.  Previously, 
she headed the Legal Section of the then 
Department of Water Affairs and Forestry and 
was the Director responsible for Litigation 
and Law Reform in the then Department of 
Environmental Affairs and Tourism. When 
asked about her added responsibilities she 
passionately stated, “Core to the functions 

“Although we have a very 
comprehensive legal 

framework in the country 
to deal with consumer 
affairs, this is the first 

time that the legal 
framework for tourism 

creates an office 
dedicated to deal 

with complaints from 
tourists”

Continued on page 3

By Shereen Gurannah 

Office of the Tourism 
Complaints Officer 

opens its doors

Ms Mirriam Mmaditonki Setwaba
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from tourists and it has always been able 

When asked if there is a need for a Tourism 

The Minister of Tourism Mr Derek Hanekom, 

and promptness is key to our systems, said 

...“My initial efforts will be 
directed towards creating 
awareness of the Office 

of the Tourism Complaints 
Officer...”

Continued from page 2
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Minister Derek Hanekom told 
the best business platform for this industry 

South Africa pushing 
for BRICS business – 
Minister Hanekom

Continued on page 5

Minister of Tourism, 
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The Deputy Minister of Tourism, 

The Department fully supports youth 

partnership with the Culture, Arts, Tourism, 

Deputy Minister in 
youth development 
through hospitality

Continued from page 4

“The Department fully 
supports youth development 

through hospitality...”
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by tourists who will be taken on an indoor tour 

people and an ampi theatre that will be used 

the Department of Tourism and the Silamba 

workers, but Russell Aird says the staff 

“We had about one hundred workers at one 

T

Wallmansthal area, north east of Tshwane, 

Tourism continues to 
transform lives through SRI

... the project provides quality 
facilities and has potential to 

generate big revenue

By Sello Molekwa
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The Department of Tourism is 

enterprises at a number of international 

to be supported, reimbursement toward the 

inbound tourism operators and enterprises that 

of the list, the Department will from time to 

trade mission supported, details of the 

Tourism giving a boost 
to small enterprises
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In her address to Tourist Guides and other 

supported the establishment of a national 

independent body be established based on 

important relationships with the South 

Tourist Guides must be 
empowered to interpret 
our heritage and culture 

to tourists 
– Deputy Minister Xasa

Continued on page 9

By Sello Molekwa

Deputy Minister of Tourism 
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The Department of Tourism hosts quarterly 
Registrars’ workshops, which are attended by 
national and provincial Registrars, registration 

workshops provide a platform for exchanging 
views and experiences in the tourist guiding 
sector. Provincial Registrars provide provincial 
reports on the achievements and challenges 
experienced in the Tourist Guiding sector in 
each quarter. Last year, the tourist guiding 
category was incorporated into the Lilizela 

this category was to give recognition to Tourist 
Guides that have excelled in their profession. 

This category was also put in place to 
create awareness about the value and the 
importance of the tourist guiding sector. The 
department is committed in resolving some of 
these key challenges:

To encourage Tourist Guides to adhere to 
the Tourism Act, 2014, respect and adhere 
to the Code of Conduct and Ethics in order 
to contribute to the professionalisation of 

the sector and playing a part in curbing 
illegal guiding activities; and 
To emphasise that the department will 
strive to ensure continuous implementation 
of the National Development Plan, the 
Strategy to Professionalise Tourist Guiding 
and the National Tourism Sector Strategy 
by growing tourism in South Africa and 
improving service standards within the 
sector.

Global tourism leaders 
join Minister Hanekom in 
Hospitality School visit

Continued from page 8

World leaders in tourism joined Minister Derek Hanekom 
in February on a tour of a training centre that serves the 
tourism hospitality industry. Secretary-General of the 

United Nations World Tourism Organization (UNWTO), Mr Taleb Rifai, 
and the President and CEO of the World Travel & Tourism Council 
(WTTC), Mr David Scowsill, were impressed with the high standard of 
training offered at the University of Johannesburg’s School of Tourism 
and Hospitality.

“A well-trained workforce is critical for the competitiveness of any 
destination while providing people with important opportunities to 
thrive in their jobs and improve their livelihoods. I am particularly 
pleased to see the commitment of the South African Government in 
investing in human capital, as people are the essence of excellence 

training institutions were critically important to the tourism industry 
because they enhanced supply side offerings. “This School of Tourism 
and Hospitality offers cutting edge training that is comparable to the 

Department of Tourism is also investing in training chefs, sommeliers 
and Food Safety Assurers, an entirely new occupation in South Africa, 

create an upstream reservoir for future growth in South Africa, we 
must train our people to provide excellent service. Well-trained staff 
at tourist establishments enhance the visitor experience and help to 

“To make sure that we are doing the correct skills training, a skills audit 
and needs assessment will be conducted this year. This assessment 
will help us to design an appropriate long-term human capital 

the importance of travel and tourism to South Africa cannot be under-
stated. “The tourism industry contributes over 1.4 million jobs and 
nearly 10% of the national GDP. Tourism fosters national unity, pride 
and identity, and has played a fundamental role in social advancement 

and tourism in South Africa is due to add almost 350 000 jobs in 
the next 10 years. “I believe you have the potential to increase your 
market share. It is vital that government and the private sector act now 
to ensure that the policies are in place to create proactive and careful 

“South Africa has a fantastic opportunity to be a world leader in this 

School of Tourism and Hospitality, in combination with the Minister’s 

Hanekom said skills training had to provide for additional growth in 
tourist arrivals and for shifting source markets. 

“Our share of tourist arrivals from emerging markets is growing rapidly, 
especially from China and India. We must make sure that we have the 
appropriate language skills, that we are able to offer the cuisine desired 
by our visitors, and that we develop an understanding of the culture 
of our visitors, so that we can cater for these very important tourism 

by a local hotel group, Minister Hanekom praised the private sector 
for partnering with the University, allowing it to provide a high level 
of training. The two global leaders and Minister Hanekom engaged 
with several leaders of the local tourism industry during a roundtable 
discussion facilitated by the Tourism Business Council of South Africa.

By Praveen Naidoo 
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I

Department of Tourism therefore, established 

Seminars are to share information that would 

Tourism 
Empowers 
Educators 
Nationally

Continued on page 11

Mr ZakheleS ibeko of the Department of Tourism, 

By Zakhele Sibeko
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The seminar was fruitful as tourism is 
a dynamic subject and teachers cannot rely 
only on textbooks as they become outdated 
quickly

The presentations were very good and 
relevant of my expectations. I did enjoy the 
seminar – thank you so much

The seminar went well 
and the presenters are well informed about 

the topics that they were presenting. The 
seminar was an eye opener to the educators 
and I would like to thank the department for its 
efforts – well done!

the tourism month theme of “Tourism 
transforming lives

of the seminars that the Department of 

of the Department of Tourism and other key 

Continued from page 10
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T
status as one of the most important tourist 

Mr Taleb Rifai, and the President and CEO of 

and Western Cape MEC for Tourism, Mr Alan 

sustainable tourism around the world, and 

Minister Hanekom pointed out that “our 

its reputation as a world leader in the 

Kirstenbosch million mark a 
tribute to hard work of SANBI – 
Minister Hanekom

Continued on page 13

“When we add the spirit 
of innovation to this mix, 

like creating a Tree Canopy 
Walkway, we become 
winners in every way”.
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Continued from page 12
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were due to personal reasons and matters 

A 

From Farm to Fork – 
Making South Africa a Food Safe 
Destination

Continued on page 15

By Nozuko Ngozi
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further added, “Their professionalism and 

Eddy Khosa, Chairperson of the hospitality 

Staff are fully aware of what needs to be done 

food handlers in the hospitality industry on 

At the breakfast session held in Durban, 

Continued from page 14
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T

stakeholders to share information and 

The Department of Tourism made the media 

FLASHBACK on 
J2SE in the Northern 

Cape in 2014
By Mothepane Sesele
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Minister Derek Hanekom embarked 

where he was briefed on the plans to make the 

Minister Hanekom’s successful 
Limpopo outreach
By Mabandla Kelengeshe




